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The Disciplines of
User Experience Design

Previous & similar roles

ly GmbH (2009 | Redesign 2013)



https://visual.ly/community/infographic/computers/disciplines-user-experience-design

WHAT DOES SHE

THINK AND FEEL?

What really matters to her?
What occupies her thinking?
What worries and aspirations does she have?

WHAT DOES SHE

HEAR?

What are friends, family and other influencers
saying to her that impacts her thinking?

WHAT DOES SHE
SEE?

What things her environment influence her?
What competitors is she seeing?
What is she seeing friends do?

WHAT DOES SHE

SAY AND DO?

What is her attitude towards others?
What does she do in public?

New skills, capabilities & knowledge




Challenging skills & capabilities

Time management

Shifting priorities

Managing workload
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Figure 2.3, The User’s Journey: Storymapping Projects That People Love, https://flic.kr/p/F9SnVZ
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https://flic.kr/p/F9SnVZ
https://flic.kr/p/F9SnVZ

Tips for improving library UX

Reach out, supportive peers are around the corner & world

Be patient and persistent

An open mind to fails, open ears & eyes
Collaborate

lterate




Resources | lean on

FOR UX IN LIBRARIES
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Journal
YW ©@WeaveUX



https://www.weaveux.org/
twitter.com/WeaveUX
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USER EXPERIENCE
IN LIBRARIES

Books

ANDY PRIESTNER AND
MATT BORG é{ APPLYING USER EXPERIENCE DESIEN TO YOUR LIBRARY



https://www.routledge.com/User-Experience-in-Libraries-Applying-Ethnography-and-Human-Centred-Design/Priestner-Borg/p/book/9781472484727
http://www.alastore.ala.org/detail.aspx?ID=10981

Podcast

Digital Insights



https://programmingpodcasts.com/podcast/digital-insights
https://programmingpodcasts.com/podcast/digital-insights

U X companion
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RESOURCES

Description Resources

A blanket term for all factors o ; :
P N e Disciplines of User Experience Design

which |r?fl.uence the user's _ Saffer

perception of a product or service

e Elements of User Experience: User=-
ntred Design for the Web
e James Garrett

User experience is often abbreviated
to UX, and is also known as
‘experience design'.

When interacting with any system,
there are many qualities which affect
the emotional response of the user.
Aesthetics, responsiveness,
farniliarity and usability are just some
of the elements which contribute to
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UX companion



https://uxcompanion.com/
https://uxcompanion.com/
https://uxcompanion.com/

Posters + findings

UX Myths

YOU ARE

LIKE
YOUR USERS



http://uxmyths.com/post/715988395/myth-you-are-like-your-users
http://uxmyths.com/

YW @UXLibs

Conference



http://uxlib.org/
https://twitter.com/UXLibs

Community of
practice

Join via http://libux.co/slack
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http://libux.co/slack
http://libux.co/slack

Want a mentor in 20187

aa

MENTORING

PROGRAM



http://www.caval.edu.au/member-services/mentoring-program

Thank you

j @vfowler


https://twitter.com/vfowler

