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8.45 am Registration desk opens 

9.15  Welcome and introduction 

9.20 Space Oddity: Understanding and supporting the interactions 
between physical and online library services 

Dana McKay and George Buchanan (Invited Speakers) 
iSchool, University of Melbourne 

10.10 Networking stories 

10.30 Morning tea 

10.50 Lightning talks 

Digitising the past for the future 
David Bradley, Swinburne University 

Beyond Digitisation: Bringing 1959 to 2019 
Dr Caitlin Stone, University of Melbourne 

Using and Developing Multimedia Learning Objects (MLOs) for 
Teaching and Learning 
Dana Kuljanin, Victoria University 

A balancing act – managing the demands of studying whilst working 
Lisa Grbin, Deakin University 

Not just a forest of links: making student-centred LibGuides 
Tom Hyde, University of Melbourne 

Extending outreach to academics where and when they want it 
Beth Flack, La Trobe University 

Gippsland and Regional Studies Collection: The role of a special 
collection with community engagement 
Myles Strous, Federation University 

11.45 Shining through storytelling: Adventures in podcasting 

Ashley Sutherland and Andrea Hurt 
University of Melbourne 

12.10 Lunch 
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12.55 Shaping the Caulfield Library through user experience research 

Marcus Chester 
Monash University 

1.25 Breakout Sessions 

Participants will be asked to select a preferred breakout session upon 
registration – capacity is limited for some sessions. 

Session 1: Learning from the rest – channelling Q&A style panels for 
sharing staff development learnings 

Session 2: Reshaping our practice - using agile teams to deliver 
projects 

Session 3: Reading/Making the Margins: Creating inclusive spaces 
for critical, creative and collective reflection  
 

2.40 Your Library is Not the Ocean: Student-led ‘Respect your Library’ 
campaign 

Amy Clarke 
Deakin University 

3.05 Afternoon tea 

3.25 Networking stories 

3.40 Design Thinking in Academic Libraries: Building Capacity for User-
Centred Services 

Edward Luca (Invited Speaker) 
University Library, University of Sydney 

4.30 Closing comments 
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Invited Speakers 
Space Oddity: Understanding and supporting the interactions between physical and online 
library services 

What is a university library in 2020? Certainly the hallowed halls of silent study among 
thousands of untouched, dusty volumes is a vision of days gone by; but what now? Students still 
expect libraries to provide study space, but now that space needs to facilitate groupwork, in 
addition to solo work. And what of the “books, duh” that students say are the thing they most 
associate with libraries? To make way for the seats needed for study space, they are often 
pushed online, where all but the most popular few lie as unused as the dusty volumes of 
yesteryear.  
 
All of this is taking place in a world where libraries are increasingly called on by administrators 
to justify their spending and show their unique value, separate from Google, study spaces, and 
online bookstores. One key way of ensuring the value of libraries is using both the physical and 
digital spaces effectively. Effective use means that students and academics alike can access the 
resources they need (be that study space or information resources) when they need them and 
in a way that suits them.  
 
Our talk is based on a series of studies of physical and digital library spaces, and how to 
integrate them. We present lessons learned about how both types of space are used. We 
provide practical ideas for assessing the use of online and physical library spaces. We also give 
ideas for what academic libraries can do going forward to best support their communities online 
and offline. 
 
Dana McKay and George Buchanan are researchers at the iSchool, University of Melbourne 
 
Design Thinking in Academic Libraries: Building Capacity for User-Centred Services 
  
Design thinking is a creative problem-solving approach that can be used to aid decision-making 
and develop library services. An increasingly popular methodology in industry, libraries are 
beginning to turn to design thinking to develop user-centred services.  
 
Design thinking invites staff to examine their assumptions about their users and develop a richer 
understanding of their needs before moving to a solution. Through building empathy and 
gathering genuine feedback, staff grow creative confidence and become proactive participants in 
service design. This presentation will provide an overview of the process and share a series of 
case studies applying design thinking in an academic library context. 
 
Edward Luca is a library practitioner and researcher. He currently leads a team of liaison librarians 
at the University of Sydney Library, providing teaching and research support to the Faculty of 
Medicine and Health.  
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Breakout Sessions 
Learning from the rest – channelling Q&A style panels for sharing staff development learnings 
 
Reflection is an intentional and critical thinking practice recognised across universities to 
consolidate learning.  
 
This break out session will provide an overview of new approaches being used at Deakin Library 
to share learnings from conferences and formal staff development opportunities, which 
prioritise reflection and created spaces for staff to share and create professional growth. These 
changes aim to move staff beyond the passive absorption of information to enable them to 
embed learning to improve Deakin Library programs. This workshop includes an overview 
presentation, small group activities and a workshop attendee Q & A panel to enable participants 
to experience the approach. 
 
Fiona Russell, Manager, Faculty of Health Library Services, Deakin University 
Elizabeth Delacretaz, Learning and Teaching Librarian, Deakin University 
  
Reshaping our practice - using agile teams to deliver projects 
 
Librarians at RMIT University Library are shaping innovative ways of working with course co-
ordinators, learning designers and other stakeholders, using technology and resources to 
support new approaches to pedagogy. Being part of an agile project team allows people to be 
creative, innovative and acknowledged for their expertise.  Our agile project teams place the 
learner and teacher at the centre of creating and delivering relevant and contemporary learner 
experiences. This session will draw on our experiences of working in an agile environment using 
4 key strategic projects as examples.  Through workshop activities and a pre-reading activity, 
participants will be able to reflect on their own agile work experiences and discuss how they can 
bring agile to their own workplace.  
 
Additional session information: A short pre-reading will be sent to you a week before the event. 
 
Pauline King, Senior Coordinator, Library Teaching Projects, RMIT University Library 
Michelle Matheson, Teaching and Research Librarian, RMIT University Library 
Jennifer Hurley, Teaching and Research Librarian, RMIT University Library 
Jo Gillespie, Teaching and Research Librarian, RMIT University Library 
Chris Ruddy, Teaching and Research Librarian, RMIT University Library 
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Reading/Making the Margins: Creating inclusive spaces for critical, creative and collective 
reflection  
 
This workshop will explore aspects of a facilitated Reading/Making Room event held in July 2019 
at the Arts House in North Melbourne as part of the launch of the Making the Margins 
collaborative creative research lab. The 3-day participatory event was designed to encourage 
community exploration of the themes of body, time and place through creative collaborative 
practice, thinking, reading, discussing, and making theories, histories and practices. The space 
was resourced with materials from collections at La Trobe University Library, Melbourne Library 
Service, the Australian Lesbian and Gay Archives, Sticky Institute, as well as Quinn Eades’ and 
Son Vivienne's personal collections and creative research outputs.  
 
In this breakout session, we will set the scene by sharing insights from the reading/making room 
and then recreate an aspect of it to give participants a chance to experience it and make 
something connected to the themes of body, time and place in a small group. This will be 
followed by a discussion about the opportunities this type of initiative opens up for academic 
libraries and exploration of the potential benefits of and methods for creating inclusive spaces 
for critical, creative and collective reflection within our university communities. 
 
Clare O’Hanlon, Senior Learning Advisor, La Trobe University  
Dr Quinn Eades, Tracey Banivanua Mar Fellow, Philosophy, La Trobe University 
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