@ University

Better Living Through Ethnography:

How a user experience centred approach is
changing the Caulfield Library post-refurbishment

Marcus Chester

Librarian, Collections and Facilities

6" November 2019
CRIG Seminar — Libraries shining: shaping our practice






| TNy I : \ | )
,1‘ [ . RS l'% . FQ ; A QL "f I ’ Photo: Adam Bishop
Al 4 Sy : ' 'i _\ { 1 : {' [ https://bit.ly/2pJXyEP
' \ CC BY-SA 3.0



e :cl-\.. b -.\-':\--—l.---"_" -
e = - B s ._ ] 5 ._"HT .!' 'h'.-

-Photo: © Copyright N Clhagwi_ck .. : 4 ; S ol 8 o P
https://bit.ly/32jUpIR _ - SRR A
CCBY-SA 2.0 i T : A 2 2 _j g












S A‘ ¢ CAULFIELD LIBRARY

v
771% “..one of the worst looking
A academic librariesinthe

) southern hemisphere”







T













g (ompuier Only Single







| “Onthe highest throne In
the world, we still sit only
on our own bottom.”

Michel de Montaigne
£SSays




The End
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