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* ‘they told me - that’s cute, but don’t tell anyone about it.” — Steve Sasson
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23% OF UMl STUDENTS DROP 00T



Departure reason

Per cent considering departure 2017

Health or stress 45
Study life balance 30
Workload difficulties 26
Need to do paid work 26
Financial difficulties 25
Personal reasons 24
Need a break 24
Expectations not met 23
Boredom/lack of interest 22
Career prospects 19
Family responsibilities 18

9% considered leaving due to administrative support




Innovation = Change that adds value







To provide an enriched and supportive experience that enables
every student to achieve their unique version of success,
irrespective of previous educational attainment, personal
background, campus location and mode of delivery.
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Advice

e Multifunctional help zone

e Collaboration between
e Library
e Client Services
Timetabling
Fees
o |T
* Peer Support







Learning
Support
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Employublllly l

Opportunltles for students to galn practical skills across the
operational areas of the university.
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Inclusivity



Communication
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Developlng and dellvenng content that WI|| ennch the student
expenence and support success.
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Student
Partnership

Working with students
to transform
Teaching
Support Services
Physical Spaces
Curriculum
Student Experience




At its roots partnership
is about investing
students with the

power to co-create,
not just knowledge or
learning, but the higher
education institution
itself” — professor Mick Healey
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Peer Learning Advisers (PLAs)
Weeks 4-8

Drop in times
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Working with students to solve the wicked problems facing the
university.
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