
Transforming the  
Student Experience



1300s







Today





Today



• ‘they told me - that’s cute, but don’t tell anyone about it.’ – Steve Sasson



23%



9% considered leaving due to administrative support



Innovation = Change that adds value



PARTNERSHIP IS KEY



To provide an enriched and supportive experience that enables 
every student to achieve their unique version of success, 

irrespective of previous educational attainment, personal 
background, campus location and mode of delivery.





Industry     
Placements



Working with students to develop content that will enrich the 
student experience and support success. 





Advice

• Multifunctional help zone

• Collaboration between 
• Library 
• Client Services 
• Timetabling
• Fees
• IT
• Peer Support





Learning 
Support



Opportunities for students to gain practical skills across the 
operational areas of the university. 

Employability



Inclusivity



Developing and delivering content that will enrich the student 
experience and support success. 

Communication



Student 

Working with students 
to transform 
Teaching

Support Services
Physical Spaces

Curriculum
Student Experience

Partnership



At its roots partnership 
is about investing 
students with the  

power to co-create,   
not just knowledge or 

learning, but the higher 
education institution 

itself” – Professor Mick Healey





Working with students to solve the wicked problems facing the 
university. 

Staff-Student
CoLab
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