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Registrations 

Introduction -Sabina Robertson, Chair (CRIG) 

1 2 . 30PM -  0 1 :00PM 

0 1 .05PM -  0 1 . 35PM 

0 1 . 35PM -  02 :05PM 

02 .05PM -  02 . 35PM 

02 .35PM -  03 :00PM 

03 .00PM -  03 . 40PM 

03 .40PM -  04 :00PM 

Bob Gerrity, University Librarian, Monash 
University and Rod Rizzi, Acting Manager, Monash 
University Caulfield Library. "Where are your 
books? How demand for learning informed design" 

Sue Owen, Director Library and Learning Spaces, 
Federation University Australia. “Who cares about 
Library value?  Impact tells the tale” 

Jennifer Murphy, Educational Services Librarian 
Victoria University Library. “First Year Model – 
Where are the Librarians?” 

PanelQ&A and close

Afternoon Tea

Lightning Talks

LIBRARY IMPACT AND WHAT IT 
MEANS FOR TEACHING AND 

LEARNING

CRIG FORUM

Email us at events@caval.edu.au if you wish to be notified of upcoming events. 
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Bob Gerrity is the University Librarian at Monash University. Prior to his appointment 
at Monash in March 2018, Bob was the University Librarian at the University of 
Queensland (2012-2017). Earlier he spent 19 years in technology leadership positions 
at the Boston Public Library and the Boston College Libraries. Bob is particularly 
interested in the application of current and emerging technologies to ensure that 
library collections, spaces, and services remain relevant in the digital environment and 
deliver the greatest possible benefit to Monash students, academics, and researchers. 
He is a member of the Executive Committee of the Council of Australian University 
Librarians (CAUL) and the Libraries Australia Advisory Committee (LAAC), and 
several library industry advisory boards. 
 
Rod Rizzi is the Acting Library Manager of the Monash University Caulfield Library. 
Previous to this, he has also acted in the role of Subject Librarian for the Arts Faculty, 
while his substantive position has been the Information and Lending Services 
Coordinator since 2009.He was heavily involved, alongside John Wardle Architects 
and builders Hansen Yuncken, in the planning, design and staging processes for the 
major refurbishment of the Caulfield Library. This was completed in mid-2017. With a 
focus on the user experience, Rod is keen to see areas designed and built that are fit 
for purpose and flexible enough to cater for the varying demands of a modern 
teaching and learning environment. 
 
Sue Owen is Director, Library and Learning Spaces, Federation University Australia. 
She is skilled in strategic planning and evidence-based development; information 
access and digital literacy for all; corporate communications and community 
engagement; and purposeful and empowering leadership. Sue graduated from La 
Trobe University, RMIT and the University of New South Wales and has worked in 
five academic libraries, three corporate research libraries and in private industry.  Her 
record of achievement is well captured in the phrase: nothing ventured, nothing 
gained! 
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Jennifer Murphy is the Educational Services Librarian at Victoria University where she 
provides leadership, innovation and expertise in the development of library and 
information services to support the University’s learning and teaching activities.  She 
has worked in the academic library sector for 10 years. She is interested in the 
connections between teaching and research, and how collaborations within institutions 
lead to a positive environment for students. 
 
 
Kerry Bedford Associate Director, Library Client Services Australian Catholic 
University.  She is leads the six campus libraries (located in Brisbane, North Sydney, 
Strathfield, Canberra, Melbourne and Ballarat) and the programs they provide that 
support learning and teaching and research at ACU. Kerry has previously worked at 
UNSW Library, Monash University Library, Union College Library, Curtin University 
Library and UWA Library. 
 
 
Dr Trent Hennessey, Learning and Teaching Coordinator, the University of Melbourne 
Library.  Trent works with a team of librarians to deliver the library’s scholarly and 
digital literacies program, which reaches more than 45,000 students across the 
University each year. Before joining the library, Trent worked in academic teaching 
and research roles within business faculties, and has a professional background in 
marketing and communications.   
 
 
Debbie Leatham, Information Librarian, Federation University Australia has worked in 
academic libraries for over 20 years following an early career as a secondary school 
teacher. Previously at Monash University and now Federation University Australia, 
Churchill Gippsland, Debbie has supported and collaborated with teaching staff in the 
Education and Art Faculties. Debbie loves being in the classroom and teaching 
students and academics how to get what they need from the Library. 
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Clare Duffy, Liaison librarian, Federation University Australia has recently completed 
postgraduate qualifications in Library and Information management. Her role as 
Liaison Librarian for Business, Science, IT and Engineering draws from extensive 
corporate and government experience in Business, Marketing and Human Resources. 
 Clare was also a sessional teacher at TAFE for 8 years, gaining valuable experience 
in engaging with students on a practical level. Evaluating the impact of Library Skills 
classes has been a key focus of Clare and Debbie’s work over the last year, with the 
ultimate aim of improving student engagement, retention and success at university. 
 
 
Louise Dick, Manager Academic Services, CAVAL has worked in and with libraries 
for over 15 years, after gaining her Masters in Librarianship from Sheffield University, 
and when she wasn’t working, Louise  was travelling overseas – spending several 
months in a Sri Lankan public library where she volunteered after the tsunami. After 
three years managing CAVAL’s Member Services, Louise has now moved to a new 
role, with a focus on building partnerships, both within and outside ANZ, to explore 
new digital services for the academic library community. She is currently supporting 
and developing the JUSP service, in partnership with Jisc in the UK, coordinating a 
pilot of their Institutional Repository Usage Statistics portal, and exploring more ways 
that CAVAL can collaborate and innovate. 
 

@CavalLtd @CavalEdu @Caval

CRIG SEMINAR 2018: LIBRARIANS AS COLLABORATIVE PARTNERS 

Wednesday 7th November 2018 
    Angliss Conference Centre, William Angliss Institute, Building 

A, Level 5, 555 La Trobe Street, Melbourne, Victoria 
Invited speaker Dr Gillian Hallam 

Apply now to present your lightning talk, collaboration story, or breakout session. 
Go to http://bit.ly/crig2018 or email events@caval.edu.au for more information.


